
H O W  D O  Y O U  E N S U R E  T H A T  Y O U R  A R E  
I N N O V A T I V E  I N  Y O U R  P U B L I C  S E R V I C E  A R E A S ?  

H O W  T O  C O N N E C T  W I T H  U S E R S  A N D  S T A F F ?  

Libraries are about people 

Maryse Laflamme 
Head, User Services 



Skills 





Generations 



SHOWCASE YOUR COLLECTIONS 







INTERACT WITH YOUR USERS 



HAVE FUN! 

Take a risk (or two) 
It’s about the team, not 

the lone genius 

Embrace failure 
The process 
precedes the 

product 

Reflect on 
practice 

Everyone is a 
leader 



Thank you! 
Twitter: mlaflam3 
LinkedIn: Maryse Laflamme 


